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Busy first half of year & continued optimism for UK trade professionals 

 

UK tradesmen and women remain optimistic for the next 12 months following a busy first half 

of the year, according to multi-channel retailer, Screwfix. 

 

The majority (85%) of plumbers, electricians, builders, carpenters and other tradesmen 

questioned in the latest Trade Pulse* report, say they expect business to remain at the same 

level or to improve over the next 12 months, with more than a third currently busier than 

expected and  nearly half saying business is now, at this time better than 12 months ago. 

 

The optimism tradesmen feel for the future of their businesses also extends to the UK’s 

general economy, with 50% believing it will improve over the next 12 months and nearly two 

thirds thinking the UK’s economy has improved over the past year. 

 

Andrew Livingston, CEO of Screwfix, comments: “It is really encouraging that so many 

tradesmen are both optimistic for the future and are maintaining busy work schedules.  

We’ve certainly experienced how busy they are first-hand through our store network.  Our 

five minute Click & Collect service has also grown significantly as many of our customers 

choose this option to limit time off site.  In fact, 70% of all online orders are now click and 

collect and we’ve now received six million orders since we launched the service in 2011. 

 

“As a supplier to the trade it’s crucial we continually develop our service to meet the needs of 

busy trade professionals.  We now have 412 stores in the UK and will be opening a further 

45 stores this year to enable our customers to get to us as early as possible. 

 

The Trade Pulse report also showed that just 4% of the trade are not working, which is a 

decrease of 1% on the same period in 2014. 
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Note to editors 



*Screwfix Trade Pulse is a monthly index which surveys more than 500 UK tradesmen to 

track work levels and optimism among the trade. 

 

About Screwfix: 
Screwfix is recognised as being “where the trade buys” offering a straightforward and 

transparently-priced retail experience that enables busy tradesmen to shop 23,000 products 

over the phone, online, via their mobile or from their local store.  

 

 From power tools and workwear to cables and pipe fittings, more than 11,000 

products are available to collect on the same day from the national network of 412 

stores. An extra 12,000 products can be ordered over the phone, online or from a 

local store for next day delivery, to home or site, with all orders received by 7pm. 

 screwfix.com attracts 2 million visitors per week and the Screwfix Click & Collect 

service means customers can conveniently purchase supplies online or on the 

mobile app, and then collect from store just five minutes later.  

 Customers can contact the UK-based Screwfix call centre free, 24 hours per day, 7 

days a week (including bank holidays) on 0500 41 41 41, or on the mobile-friendly 

01935 414141. 

 Screwfix stores are open 7 days a week 

 94% of customers would recommend a friend to Screwfix.  

 50% of the UK are within 10 minutes of a Screwfix store, with 9/10 within 20 minutes. 

 Screwfix employs over 7,500 people has been awarded a Gallup Great Workplace 

Award for its outstanding workplace culture and staff engagement. 
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