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Screwfix receives Performance and Quality accolade at the South West Contact 

Centre Awards 

 

Screwfix employees have been celebrating recently after scooping up an award in the South 

West Contact Centre Awards 2015. Screwfix secured finalist positions in eight categories and 

won the award for Contact Centre Performance and Quality.  

 

The awards, hosted by the South West Contact Centre Forum provide a perfect platform for 

contact centres across the South West to be recognised for the great work their employees 

achieve when helping their customers.  

 

First established in 1997, the Screwfix contact centre has grown considerably since then, 

moving into a purpose-built building where they now receive around 40,000 calls per week, 

not only taking orders but providing advice and support to Screwfix customers whenever they 

need it.  Screwfix were chosen for the Performance and Quality award because of their 

consistency in providing the best service possible for their customers. The team showed 

dedication to learn new skills throughout the process and develop their existing quality 

framework. 

 

Andrew Ashby, Director of Customer Operations at Screwfix comments; “It’s a fantastic 

achievement to win an award like this, especially with the calibre of contact centres in the 

South West. The team here in Yeovil thoroughly deserve this accolade and should all be proud 

of the result.” 

Jane Thomas, MD of the South West Contact Centre Forum comments: “I’m thrilled for 

Screwfix winning this highly sought after award. It truly recognises their ongoing commitment 

to delivering world class customer service” 

 

ENDS 

 



Note to editors 

About Screwfix: 

Screwfix is recognised as being “where the trade buys” offering a straightforward and 

transparently-priced retail experience that enables busy tradesmen to shop 14,000 products 

over the phone, online, via their mobile or from their local store.  

 From power tools and workwear to cables and pipe fittings, more than 11,000 products 

are available to collect from the national network of 407 stores. An extra range of over 

3,000 products can be ordered over the phone, online or from a local store for next day 

delivery, with orders taken up until 7pm to home or site. 

 screwfix.com attracts 1.9 million visitors per week and the Screwfix Click & Collect 

service means customers can conveniently purchase supplies online and then collect 

from store just five minutes later.  

 Customers can contact the UK-based Screwfix call centre free 24 hours per day, 7 

days a week (plus bank holidays) on 0500 41 41 41, or on the mobile-friendly 01935 

414141. 

 Screwfix stores are open 7 days a week – see screwfix.com for local opening hours 

 94 per cent of customers would recommend a friend to Screwfix.  

 50% of the UK are within 10 minutes of a Screwfix store, with 9/10 within 20 minutes. 

 Screwfix employs over 7,500 people has been awarded a Gallup Great Workplace 

Award for its outstanding workplace culture and staff engagement. 
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