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SCREWFIX STRENGTHENS SENIOR TEAM 

 

 

Leading multi-channel retailer Screwfix has 

appointed Jan Maggs as its new Human Resources 

Director. 

 

Jan, who has been at Screwfix for three years, will 

join the board of directors, and will lead the 

company’s people strategies for its 5,000+ 

employees nationwide. 

 

She has more than ten years’ experience in human 

resources, and before joining Screwfix as Head of 

Human Resources three years ago, was corporate 

HR Director at Somerfield. After starting her career 

in logistics and distribution she undertook a number 

of roles across the business before joining the supermarket’s HR team. 

In her new role, Jan will be responsible for a range of initiatives within the business such as 

retail training and development, employee engagement and succession planning, which will 

play a key role in helping to support the company’s expansion plans in 2014. 

 

Commenting on her appointment, Jan said: “I am very excited to be working as part of the 

Screwfix board and helping to shape the company’s growth. My aim is to provide the best 

opportunity for all Screwfix’s employees and to maximise their talent and contribution to the 

business. This will come through greater employee engagement which will in turn provide 

real long-term benefits for our employees and customers.” 

 

Andrew Livingston, CEO of Screwfix, said: “We are delighted to have appointed Jan as 

Human Resources Director, joining the board and strengthening the senior team. Screwfix 



has seen extensive growth over the past 12 months, and we anticipate this to continue in 

2014, so Jan is the perfect person to develop the recruitment, talent and training side of the 

business as we look to expand the business further.” 

 

Jan holds a degree in History from the University of Warwick and has over 20 years’ solid 

experience in the retail industry. 

 

Note to editors 

About Screwfix: 

Screwfix is recognised as being “where the trade buys” offering a straightforward and 

transparently-priced retail experience that enables busy tradesmen to shop 14,000 products 

over the phone, online, via their mobile or from their local store.  

 From power tools and workwear to cables and pipe fittings, more than 11,000 

products are available to collect from the national network of over 335 stores. An 

extra range of over 3,000 products can be ordered over the phone, online or from a 

local store for next day delivery, with orders taken up until 7pm to home or site. 

 screwfix.com attracts 1 million visitors per week and the Screwfix Click & Collect 

service means customers can conveniently purchase supplies online and then collect 

from store just five minutes later.  

 Customers can contact the UK-based Screwfix call centre free 7 days a week (plus 

bank holidays) on 0500 41 41 41, or on the mobile-friendly 01935 414141. 

 Screwfix stores are open 7 days a week – see screwfix.com for local opening hours 

 94 per cent of customers would recommend a friend to Screwfix.  
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