
KITCHENS

FREQUENTLY ASKED QUESTIONS

Visit www.screwfix.com and type ‘kitchens’ into the search bar

KITCHEN CABINETS

Q. How long are your cabinets guaranteed for?

A. All of our cabinets come with a manufacturer’s 
guarantee of 25 years, so you can be sure that 
your UK manufactured cabinet is of a quality that 
is built to last.

Q. What is supplied with each cabinet?

A. Our rigid and ready to fit cabinets come with a 
whole host of features including: soft close as 
standard, full extension drawer boxes, adjustable 
legs and clip on hinges. Each cabinet’s contents 
are shown in the ‘contents’ section of the 
product page.

Q. What cabinet finishes do you offer?

A. Our cabinets come in both oak and white, so you 
can personalise your kitchen by choosing either  
a complementary door finish or a contrasting one. 

Q. What sizes do your cabinets come in?

A. For dimensions of all our cabinets, please  
see the relevant Range Overview for your  
chosen kitchen.

Q. How thick are the kitchen cabinets  
you supply?

A. Our high-quality rigid built cabinets are 18mm 
thick, ensuring both durability and strength.

Q. What are the depths of the cabinets?

A. The base cabinets have a depth of 570mm and 
the wall cabinets have a depth of 330mm.

Q. Is there a service void in the base cabinets 
for pipe work?

A. Yes, there is a service void of 60mm.

Q. What height do I set the cabinet legs to?

A. This will depend on your flooring. If your flooring is 
going all the way under the cabinets you need to 
set the legs at 140mm. If your flooring is going to 
sit flush to the plinth then your legs will need to be 
set at 140mm, plus the height of your flooring.

If you have any other queries that are not covered in here, please feel free to email us at retail@moores.co.uk
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DOORS AND DRAWERS

Q. How many door and drawer finishes do 
you offer?

A. We offer the following six fashionable finishes:

 Oak Slab - Brings a touch of the traditional to a 
modern style kitchen with long clean lines.

 Oak Shaker - Drawing on the traditional this 
can be made highly contemporary by adding 
bold wall colours.

 White Gloss Slab - With strong lines and a high 
gloss finish, this white kitchen complements 
modern living.

 White Gloss Shaker - A stunning white gloss 
finish fitted kitchen in a simple, shaker style.

 Cream Gloss Slab - Smooth surfaces with a high 
gloss finish, this kitchen has a contemporary living 
feel, yet could be tailored to the traditional kitchen.

 Mussel Shaker - A contemporary painted wood 
fitted kitchen that draws on heritage style.

 So whatever your taste, we are sure to have a 
kitchen to suit.

Q. What sizes do your door and drawers 
come in?

A. For dimensions, please see the relevant  
Range Overview for your chosen kitchen. 

Q. How do I know what doors and drawers to 
buy with which cabinet?

A. To help you with the buying process, please  
refer to our handy table at the back of our  
Buying Your Kitchen Guide. 

Q. Do handles come with the doors 
and drawers?

A. No, handles have to be bought separately. 
However, if you would like to purchase the handle 
that is featured with your chosen door in the 
image, then the relevant product code is featured 
in the product’s ‘contents’ section on the website.

If you have any other queries that are not covered in here, please feel free to email us at retail@moores.co.uk

PAGE 2



KITCHENS

FREQUENTLY ASKED QUESTIONS

Visit www.screwfix.com and type ‘kitchens’ into the search bar

FINISHING TOUCHES

Q. What finishing touches do I need to consider?

A. Once you have bought your cabinets, doors, 
drawers, worktops and handles you need to 
consider whether you also require any panels, 
plinths and cornices. We also stock wirework 
for storage solutions, lighting and other kitchen 
accessories. These additions can give your 
kitchen the ‘wow’-factor’, as well as making your 
space more practical.

 For further information, please see our handy table 
at the back of our Buying Your Kitchen Guide.

Q. What are panels used for?

A. These are used to finish off exposed cabinet ends 
or to fill a gap where cabinets do not fit. They can 
also be used to create cavities too – such as an 
area to house a fridge or a dishwasher.

Q. What are plinths used for?

A. Plinths fit to the bottom outer-edge of your base 
cabinets for the perfect finishing touch.

Q. What are cornices/pelmets used for?

A. For a seamless finish, fix cornices or pelmets 
to the outer edge on the bottom/top of your wall 
cabinets.

If you have any other queries that are not covered in here, please feel free to email us at retail@moores.co.uk
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BUYING

Q. How much does a new kitchen cost?

A. The cost of a new kitchen depends on a number 
of different factors e.g. the size of your space, your 
final layout and your chosen materials. Therefore, 
it’s a good idea to sit down and work out your 
budget before choosing your kitchen. However, 
you can always be guaranteed that Screwfix 
kitchens offer affordability as well as quality.

Q. How can I update my kitchen on a budget?

A. If your budget will not stretch as far as an entirely 
new kitchen – do not forget that new doors and 
handles can transform an old kitchen at a fraction 
of the cost.

Q. How do I measure up for my kitchen?

A. First of all map out your current kitchen layout (or 
empty kitchen if you plan to start from scratch) on 
graph paper recording your measurements in mms.  
Add the overall wall lengths of each wall and the 
ceiling height for the wall elevations. Then highlight 
the precise positioning of fixed items such as 
windows, doors and chimneybreasts (if applicable) 
and highlight where the radiators, electric sockets, 
gas supply points and plumbing are.

 For more advice on planning your kitchen,  
look at our Planning Your Kitchen Guide.

Q. How do I order my chosen kitchen?.

A. Ordering your new kitchen from Screwfix couldn’t 
be easier. All you have to do is follow these three 
simple steps:

 Step 1 - Order your cabinets

 Step 2 - Order your doors and drawers

 Step 3 - Order your finishing touches 

   and accessories.

 For further information on any of the above 
questions, please check out our Buying Your 
Kitchen Guide.

If you have any other queries that are not covered in here, please feel free to email us at retail@moores.co.uk
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DELIVERY

SERVICE

Q. When will my kitchen be delivered?

A. All of our kitchens can be delivered within seven 
days of your order being placed. However, first 
you will be contacted directly by the supplier to 
arrange a convenient delivery date - Monday to 
Friday only. Please note that large items can only 
be delivered to an external ground floor location at 
the delivery address specified. A signature will be 
required upon delivery.

Q. How much will delivery cost?

A. The delivery of your Screwfix kitchen is absolutely 
free with no minimum order value or quantity.

Q. Can the kitchen be delivered to an 
alternative address?

A. We will deliver direct to you, to your customer or 
to site. It is easy to add another delivery address 
to your account, just select deliver to a different 
address or person when you are checking out  
or go to My Account, where you can manage  
your address list. All addresses will be saved  
and available to pick every time you order.

Q. Can you guarantee a specific delivery date 
and time?

A. Please do not schedule any installation work prior 
to the supplier contacting you. They will do their 
best to deliver by a specific date and time but it is 
better to receive prior confirmation first.

Q. Do you offer a replacement service?

A. Yes, we offer a 48 hour replacement service 
should any items have been delivered incorrectly.

Q. What should I do if one of my items is 
delivered damaged?

A. You can contact the manufacturer directly on 
01937 86 25 57 as soon as you realise the item is 
damaged.

Q. Who should I contact if I have any issues?

A. You can contact the manufacturer directly on 
01937 86 25 57 or you can contact Screwfix 
on 0500 41 4141.

If you have any other queries that are not covered in here, please feel free to email us at retail@moores.co.uk
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INSTALLATION

Q. Where do I start fitting my kitchen cabinets?

A. Always start in the corner of the room. For  
further information, please see our Installation 
Guide here. 

Q. What tools will I need to complete 
my kitchen?

A. We recommend the following:

 Cross-headed screwdriver 
 5mm flat screwdriver 
 Metric tape measure 
 Pencil 
 Spirit level 
 Square edge  
 Electric drill with 8mm, 5mm, 3mm diameter wood  

 drill bits and appropriate masonry drill bits 
 Jigsaw 
 Hacksaw  
 Panel saw 
 Bradawl 
 Mallet 
 At least 2 G clamps, mitre block 
 Workbench or stable, firm work surface 
 Silicone sealant 
 Wall plus or plasterboard fixings.

Q. I have just had my walls plastered, how long 
should I wait before I can start installing 
my kitchen?

A. The plaster must be fully dry before you 
commence instalment. Drying times depend upon 
a number of different factors e.g. the product that’s 
been used and the environment/temperature 
the plastering has been carried out in. To be 
on the safe side, always seek advise from the 
tradesperson who has carried out the plastering 
for you.

Q. How can I disguise an exposed cabinet end?

A. Whenever a cabinet has a visible side you will 
need to purchase an end support panel. These 
panels are available across all our ranges along 
with scribing panels, appliance panels and 
wall panels.

If you have any other queries that are not covered in here, please feel free to email us at retail@moores.co.uk
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Buying Your Kitchen Guide Planning Your Kitchen Guide

KITCHEN GUIDES
For more information check out our Kitchen Guides
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